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In the article some aspects of reforming the provision of administrative services by 
the Ministry of Internal Affairs, facilitating the receipt of these services by citizens, and 
preventing corruption in this area are considered, in particular, amendments to the main 
legal acts regulating the provision of administrative services in matters within the com-
petence of the Ministry of Internal Affairs and creation of service centers of the Ministry 
of Internal Affairs of Ukraine. 

The powers and functions of service centers of the Ministry of Internal Affairs of 
Ukraine are analyzed, directions of activity of this structural subdivision of the Ministry 
of Internal Affairs are outlined. The normative-legal acts regulating the activity of ser-
vice centers are considered, their deficiencies are identified and directions of their im-
provement are proposed. 

Key words: service center of the Ministry of Internal Affairs of Ukraine; services;
road safety.
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