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The right to file a complaint, as well as the procedure for administrative appeal of 
illegal decisions, actions, inactivity of customs authorities and their officials, has been 
analyzed. Considered the question of the proper defendant on the complaint, the expedi-
ency of specifying in the Customs Code of Ukraine the right to file a complaint. The ad-
ministrative appeal procedure has been investigated in terms of the prospect of a revision 
of Article 25 of the Customs Code of Ukraine. The one-level administrative appeal system 
to the State Fiscal Service of Ukraine has been criticized. At the same time, the article 
states that it is unacceptable to simplify the idea of the process of debussing the process 
of administrative appeal of decisions, actions, inactivity of the customs authority. A false 
approach is adopted in which the elimination of customs as legal entities of public law is 
explained by the authors of the pseudoreform of the fiscal service, among other things, by 
“simplifying the appeals procedure” through the “reduction of administrative appeals”.
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